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Certificate of Posting—A Critical Study

® G.S. Lobana

Historical Background

ERTIFICATE of Posting was first introduced
in the inland service of Indian Post Office on
1st April, 1879 and in the first instance, restricied to
letters. From 1st May, 1897 the facility was extended
to un-registered parcels and un-registered VP packets
alse. This certificate was made available in respect
of other postal articles for which no receipt is issued
by the post office from February 1906. According
10 the Annual Report of ‘The Post Office of [{},‘.;ia’
for the year 1897-98 (Para 2) “Among other ghanges
the public was given the privilege of obinining, for
half-an-anna {equal to 3 paise at present) a Certifi-
cate of Posting (UCP) for any number of un-registered
parcels or value-poyable un-registered packets not
exceeding six",

Value Payable Post (VPP) also known as Cash
on Delivery (COD) Service was introduced in India
on 10th December 1877, but in U.K. in only 1926.
But the system of value puyable un-registered jurcels
was introduced in India on_lst April 1898 and
1,00,000 un-registered parcels were booked during
the year 1898-99 under the VPP system. This ser-
vice is no more available in India, The facility of
certificate of posting introduced in 1879 was, how-
ever, given up a little later, but had {o be introduced
again and is now quite familiar specially to the law-
yers, cooperative societies and other statutory bodies
who send a large number of statutory notices ete.
to their mambers or opposite parties under certifi-
cate of posting, to meet the legal requircments.

The Certificate of Posting is issued by the Post
Office under the authority of Rule 195 of the Indiga
Post Office Rules 1933 framed by the Central Govern-
ment under the powers vested in them by the Indian
Post Offices Act of 15898, Clauses 31 & 32 of the
Post Office Guide Part-I and Rule 106 of the P&T
Manual Volume-V also make mention of Certifics ie
of Posting,

On introduction of this facility from Ist April,
1879 the fee was fixed at half-an-anna per each letter,
2

From 1st Muy, 1897 six articles were allowed to be
cotered in a single Certificate of Posting for the same
fee of half-an-anna. In February, 1906 the fec was
reduced to 1/4 anna for every three articles or an
less number. This reduced fee was again raise’
to 1/2 anna in 1931, The fee was fixed as 3 Nay
Paise for every three ariicles or any less number
from lIst April, 1957 as a result of decimalisation of
the Indinn coinage. At-present , the fee is 20 paise
for one certificate containing upto 3 articles.

In the very begimning o separate certificaie of
posting was issued for cach article. From lst May,
1857, six articles were allowed to be entered in a single
certificate of posting on the plea that the labour
involved in giving o certificate for single article was
the same as in the cose of a number of articles, 7 his
number was, however, reduced to three in 1906
which remains unchanged

In 1954 on a suggestion from Presidency Megis-
trute, Bombay question of issue of separate certificate
of posting for each article was considered becus.e it
was confended that there was every likelihood of
fraudulant entries being made by the senders in such
certificates in which only one entry was actually
made at the time of posting. It was, therefors, in
May, 1957 that orders were issued 1o the effect that
the offices of posting will impress the date “tamp
impression against each enffy in the Certificoie of
Posting in the space provided for this purpose  This
rule was further amended in 1979 to the effect that
enly one date smsmg impressed on the
Certificate of Posting irrespective of number of arti-
cles entered therein but the number of agticles in one
certificate should be written in words and no additions/
alterations corrections were permitted in the number

ol articles written in words in the Certificate of
Posting.

The form of ‘Certificate of Posting (MS-19) was
abolished on 4th September, 1976 on the recommen-
dations of the Study Group on “Forms Econpmy”,
It was prescribed that the Certificate of Posting
a5 @ form could be abolished and the members of 1the
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public may obtain Certificate of Posting on blank
papers, provided the certificates bear in manuscript
or in print the headings prinied on the nflicial forms
and the entries are made in the manner prescribed
in the rules with total number of articles entered in
words at the end. This Certificate of Posting could also
be obtained either on loose sheets or bound books.

Ajms of this Study

, . The aim of this study is 1o look beyond the pres-
Jeribed procedure which was evolved over 100 yeurs
ago in order to develop discerning critique ol this
service and its present procedure and its relevance.

Scope of this Service

The certificate of posting cunnat be issucd for
articles for which a receipt ¢an be obtained {rom the
post office. The postal artjcles for which Certificate
of Posting is issued by the post office are treated by
the post office as per clause 31 of the Post
Office Guide Part-I exactly as if' those articles
were posted in the letter box. Hence noclaim for
compensation in the event of loss, damage or
delay in delivery of such articles can be entertuined.
In UK., however, compensation is puid if there is a
loss of articles posted under certificate of’ posting.

This certificate of posting does not provide
any proof of the nature of contents of articles des-
patcied under this system. This certificate is not
available for redirected articles since 1956 or letters
posted in the trains or steamer letter boxes, Printed
forms for this certificate are now not supplied by the
post office. The customer has to write the following
particulars on plain piece of paper for obtaining the
certificate :

{(a) Class of Articles

Post card

Inland Letter

Envelope

Un-registered packets.

Total number of articles in words.

This certificate is required o be written

ink and to be presented along with articles

ut the post office counter.

{c) The certificate should contain exact copy of
the address as written on the wrticle.

(d) The certificate should have postuge stamps

fixed thereupon in payment of the prescribed
fee.
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(¢} lmpression of licensed (ranking machme:
are acceptable in len of postage stamps.
Actual number of articles mentioned in this
gertificate should be written in words und it
slould not contain any over-writing, aliera-
lions or corrections.

(g} Mo more than three artticles can be entered
im a single certificate for which the present
fee is 20 paise for one certificate containing
addresses upto 3 articles.

(f)

Object of Certificate of Posting

As its very pame suggests, the only ohject of
granting this certificate by the post office is to assure
the public that the letters etc. entrusted to their
servanls or messengers for posting  have actually
been posted and the ame are in the custody of the
post office for onwari transmission to their destina-
tions. This certificat is not a reeeipt, for these arti-
cles, Lenee no compunsation on account of loss ete.
This certificate does not guarantee the following :—

{#) That the articles entered n the certificate

were fully pre-paid with postage stamps.
That these ardcles had any contents at all or
the nature of the contents or the weight of
these articles.
That these articles were lorwarded to desti-
nation the same day beca ise that depends on
the time of receipt of ticse articles in  the
P.O. and the time of the wostage of mail
from that office, towurds the destination
mentioned on these avcicles. Such articles
are, of course, despa‘ched in normal course
at the earliest avail.ble desp.ur:h;

#ﬂh‘mh of the Service

(b)

(c)

A friend of mine rmee told me that he and his
colleagues use the wvarious postal services in the
following manncr i—

{(a) By registercd post : When they are not '
very sure o garding the efficicncy or integrity
of ths stail of the post oflice and have to
send  mportant articles, they do so under
this service in order to obtuin a receipt as
proof of having despatched these articles
th.oough the post office.

Iy regisiered post acknowledgement due
When they have reasonable faith and confi-
dence in the integrity and efficiency of their
post office but are nut very sure regarding the

3
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addressee in this regard, then they resort to
this service in order to get a written receipt
from the addresses as proof of having deli-
vered that article to him.

{c) Under Certificare of Posting : When they
have faith in the P.O. as well as in the addres-
see but not sure of their servants or messen-
gers or not sure whether a particular lette
box near their residence would be cleared
by the letter box peon regularly, then they
make use of this service to be sure that their
articles have actually been posted on a
particular date and time at the post office.

The recorded delivery service was not intro-
duced at the time when the above explanation
was given to me by my friend ; hence no
discussion regarding the use of this recently
introduced service in the Indian Post Office.
This would show that the public in general
use the facility of certificate of posting in
order to ensure that their letters etc. have
been presented at the post office at a parti-
cular date and time and that the same would
have been despatched at the next available
despatch for the destination. They also
would appear to know that there is no gua-
rantec of the delivery of these articles at a
particular date and time to the addressee,
as these are treated as ordinary mail. The
Lawyers, of course, view this service 1o a dif-
ferent manner, which will be discussed later.

Drawhacks of the present system

While on an inspection tour to Baroda as Director
Inspection form P&T Directorate in 1981, I happened
to meet the Director of Technical Education, Maha-
rashtra Government, who told me his interesting
but sad experience relevant to this subject.

He posted three letters with full postage stamps
and addressed to various Government departments
in Gujarat State and despatched the same to his
nearest post office through his servant and obtained
the certificate of posting for the same. He was
obviously very sure that these articles would have
reached the destination in the normal course but he
got these articles back undelivered through R.L.O.
after one month as the addressees had refused to
accept the same because these articles did not bear
full postage stamps at the time of delivery and the

4

addressees being Government organisations refused
to pay the postage due on these articles. The Dirc:-
tor of Technical Education did not know who removed
the postage stumps from these articles and at wh-t
stage and doubted his servant as well as the po .
office for having done so. He maintained emph -
tically that he had himself affixed full postage stam s
on these articles and asked me as to what could e
done by the members of the public in such cases s
the very purpose of this facility is defeated in such
cases. This prompted me to take up the detailed
study of this service in 1980. In my view the dra* -
backs of the present system and the possible remed 1l
measures are as below :(—

{1} At preseat not more tnan three articles ¢ o
be entered in one certificate and the charue
is the same i.e. 20 paise per certificate. Ve
may not fix the limit of articles in one cer:i-
ficate but we may charge the fee for ea:h
article in a certificate subj=ct to the minimem
i.e. 20 paise as at present. This would me=n
more revenue and without much additior 1!
effort because only one date-stamp impr-s-
sion at the bottom of the certificate and time
of issue of certificate, would be requiicd o
be written by the post office under the pres«t
rules which may continue.

(2) Weshould issue this certificate only if all the
articles entered in the certificate are fully p: :-
paid. We do not book any registered artic’e
or parcel unless the same is fully pre-paid.
In fact post office does not issue any receipt/
certificate for any article unless full posta_e
is paid. Similarly we shomld change our
rules so that the certificate of posting is issu-d
only when the articles mentioned in tae
certificate are fully pre-paid. Cases of the
type faced by the Director of Technical
Education, Maharashtra could then be gakn.
care of and post office would avoid un-
necessary headache of issue of certificate of
posting for unpaid or under-paid articles.
At present the handling charges of unpeid
and underpaid articles are un-econom’ =l
because such articles are handled 8-9 tin=s
before delivery for recovering double the de-
ficiency of postage, This was brought out
by me in another study wherein I had

{Continusd an pagr "4}
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(Contimund from page 4)
recommended for charging of some mini-
mum fee before delivery of unpaid or under-
paid articles. Alas! that was brushed aside
rather lightly, although many foreign Postal
Administrations have that system.

This would be in public interest also as their
servants or messengers would not be able to remove
postage stamps without being detected by the post
office or by the senders of the letters.

The public, specially lawyers ete. are using, rather
misusing this service in liew of regisiered post)
recorded delivery without paying the prescribed fee
for these services in view of Section 114 [{) of the
Indian Evidence Act. As such we should consider
to have this service only for unregistered parcels and
packets and for rticles which cannot be posted
in the letter boxes. This would result in less litiga-
tion in courts and consequently less headache to the
addressees who are pormally burdened with the
burden of proof for providing that they actually did
not receive such articles which were sent to them vunder
Certificate of posting. The certificate of posting,

according to post office rules i3 only an assurance
for posting and gives no guarantee for delivery.
But the legal position is quite different from this be-
cause of section 114 (f) of Indian Evidence Act,

Is it that difficult for a scrupulous person to send
a letter to the other party without any contents or
putting blank papers only as contents and getung a
certificate of positng from the post office for the
same 7 Nowhere it is prescribed that address of the
sender should be there on such articles or even on
the certificate of posting. How difficult it »ould be
to rebut [or the defendant in such cases that ro notice
was received by him and this may lead to mis-car-
riage of justice. From our experience we know that
even registered letters, at times, are not delivered to
the addressee although there is clear proof of the des-
patch and delivery of such articles to the addressees
and an attested copy of the addressee’s receiy - or the
acknowledgement due receipl could be produced
in the court of law, as proof of delivery. Must we
continue to provide this service, in view of t e legal
implications as discussed earlier and in view of 1h
existence of Recorded Delivery Service.

(fo be corrinued)
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Legal Implications of Certificare

of Posting

® G. S. Lobauna

NDER the Post Ollice Rules, certilicate ol
posting gives only the guarantee of posting of

an article at the post office on a particular dale and
time. There is no guarantee of its contents or its
ultimate delivery to the addressee. But interestingly,
all the legal notices issued by the’ Tmc

80 of the ure Code, are despatched undcr
certificate uf ‘posting. Similarly, under the Co-
operative Societies Act und Rules and the bye-laws
of other statutory bodies, the statutory moliwes for
the meetings of the Socicties eic. are issued under
certificate of posting. In my view such statutory
notices should be issued by the registered post or by
recorded delivery because the post office in such
cases gives receipt to the sender and the articles is
delivered by the post office 1o the addressee or his
authorised agent after oblaining written receipl.
Facility of certificate ol posting is used by lawyers
and others because it is cheap; but in litigation
invariably the addressec is the sufferer because the
prosecution in such cases has only 1o prove that
(a) & certificate of posting wus issued on such and
such date, time and place and (b) the postal address
on the certificate 1s complete and correct. He is not
even required to prove that there has not been
any abnormal disruption of mail-communications
due to natural calamities like fouds, cyclones, train/
air accidents or riots etc, or due 1o other human
factors or serious law and order problems alfecting
normal transmission, processing and delivery of
mail from the office of posting to the office of
delivery.

Presumption” under Section 114 (f) of the Indian
Evidence Act.

Under this Scction, presumption of official acts
done or performed in ordinary course is there.

14

As such, alter providing the above wcntione' fucls
the prosecution may raise the presumption  at the
legal notices etc. have been delivered to the other
party. All these presumptions are, lhowever,
rebutable and discrcuonary and not  obligatory
becunse there are presumplions of fuct or natural
presumptions and can be rebutted but the onus is
on the other parly Lo bring out peculiar circumstances
to rebut the same. According to illustration (f)

This is the second part of Shri G.5. Lohana’s
article on Certificate of Posting. The first
part of this article appeared in March 1985
issue of Dak Tar.

of Section 114 of the Indian Evidence Act it is pre-
sumed that the common course of business has been
followed in particular cases, Several presumptions
made from regular course of business in public place:
of which post office affords a large number of pre-
sumptions. Similar presumptions are draw: aboul
the private offices. The fact to be given to 116 word
{refused) on registered article as proof of tend-r ol the
article to the addressec is of fact. A notice o quit
was given by registered post but the letter colaining
notices was returned by the post office as not 2ecepled
by the adldressee, did not affect the presumption.
Post-marks on letters are prima ficis eviderce that
the letters were in post at the time and place thereon
specified. The effect to be given to the word ‘refused’
on a registered cover is the proof of the tender of the
packet to thés addressee and it is one of ‘act and
would depend upon the circumstances of each parti-
cular case. It is of course essential that be ore the
presumption is raised, the course of busine » must
be proved as a fact.

DAK TAR



Law is an Ass

Law is an ass, as the saying goes; it s more
s0 regarding the presumption of delivery of postal
articles simply by pmduﬁing the cértificate of posting.
This certificate is nothing more than the mere proof
aat particular article was handed over at the
post office counter to the post office officials. This
certificate does not guarantee in any manner that it
oore full postage stamps and that it was despatched
on the same date and time as that shown on the certi-
ficate and that it has been duly delivered-to the addres-
see and not returned to RLO due to incomplete or
wrong address or being unpaid or underpaid and
rence refused by the addressee and returned to sender
through R.L.O.

It is interesting that Prol. of Laws of Ewvidence
st Punjab University Law College, Prof. H. R.
Mehta in his book “Laws of Evidence' at page 320
writes that on production of certificate of posting
Ae court would presume the due despareh and receipe
f the letter. This in my opinion is erronec 5 be-

cause the presumption of receipt of the lett ¢ by the

addressee is rather fragile and rebuttable and can
te done successfully. Can we rule out cases of mis-

chief on the part of Post Office while preparing certi- -

deate of posting? One may write wrong address over
the envelope and correct at the certificate of posting.
At the post offic there is hardly any uime with the
affice stafl 1o compare the address on the certificate
with that on the articles so carefully. Sometimes
cven the post office officials may oblige by using the
stamp of the back date. My senior colleague told
ame that he had dealt with a few cases of this nature
where it was alleged that back dated stamp impression
#ps obtained on the certificates with the malafide
intentions. At time it becomes difficult to prove the
mischief done on the part of the party or the post
office or both. And then it may become very diffi-
vult, to prove that certificate o1 posting produced
in the court is not genuine and obtained fraudulently.
This may lead to miscarriage of justice. A lawyer
“riend of mine suggested 1o me that to make it more
«uthentic, a duplicate list of certificate of posting may
be prepared and kept in the post office for a certain
period to safeguard interest of the public. In that
case it would be as good as the record regarding
registration department in the post office and hence
not feasible,
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'resumption ol lact

There are circumstances when the luw en-
courages the court to arrive at a conclusion without
full rensoming.  Basis for this is that similar set of
facts has given rise to the same deduction repeutedly.
In the post oflice such deduction is regarded  as a nor-
mal deduction without the necessity or complication
of an argument but these presumptions are, as dis-
cussed carlier rebuttable presumptions. A legal
expert in the West has called these presumptions as
‘Common probabilities of fact.” Another expert
described them as ‘Simply legal inferences of the exis-
tence of one fact from the proof of existence of another.
Presumptions of  fact, therefore, derive their
force from logic and apply to individual cases the
differences of which are fluctuating and inconsistant.
However, these presumptions of fact may be disre-
garded, however, cogent these may be. OF course
these presumptions are drawn by the courts only.
In my view the lorce of presumption of fact depends
upen the experience and observation of the court
and the nature, the situation of human action, and
usage and habits of the society.

Case Law

It would be inleresting to mention a few
interesting decisions of the High Courts in this regard,
so that we may properly appreciate decisions of
courts with respect to the rules of certificate  of
posting in the carriage/miscarriage of justice and try
to have second look at this facility in Qrder to ensure
postal facilities 1o the public, consistent with justice
sl fair-play to the member of the public in general :

I, “Letier correetly addressed and proved to
have been despatched and not returned
the RLO must be presumed to have resched
its destination: There is presumption that
otdinary business acts are normally carried
out.’

(Punjab and Sind Bank v/s. Gyan Chand—

1941 Lahore High Court Page 34-35 of
ALLR)

2, 'Moreover from the evidence also, it is proved
that notice was issued by the plaintifl because
the certificate of posting under which the
votice was despatched was also produced

15



in the court; presumption of issue of notice
had to be raised and it was for the Cooperative
Society to rebut the same, which the Society
failed to do. Accordingly 1 hold that notice
was served.’

{1982 Current Law Journal Page 637 Punjub
Hizh Court).

. ‘If a letter properly directed, containing

notice to quit is proved to have been put
into post office, it is presumed that the letier
reached its destination at the proper time
according to the regular course of hlg]i_‘m:u
of the post office and was received Ly the
person to whom it was addressed and the
presumption would apply, with still greater
force to letters which the sender has taken
the precautions to register and not rebutted
but strengthened by the fact that receipt for
the letter is produced signed on behall of
the addressee himself.'

(Harihar Banerji Ramshashi Roy A.LR.
1968 PC Page 102)

. "It is permissible to infer that in due course

of the business of the P.0O. a letter which is
properly addressed and actually despatched
must have reached its destination in the
course of time.'

(Union of India v/s M/s Kalinga Textiles
Private Ltd. A.LR. 1969 Bombay 401 at
page 411).

. 'In one case the fact that a letier was des-

patched was held to raise a presumption of
its receipt so strong that the denial of the
receipient on oath was not suflicient (o
rebut it,”"

{Ram Das Chakravorty v/s. Official 1 iqui-
dator, Cotton Gining Fuctory, Kanpur, ILR
9 Allahabad 366 at page 376).

. 'In the postal receipt for registered articles

normally whole address of addressee is
not given, only its name and the name of the
post office to which the letter is addressed
will be shown. So from the postal receipt
it can not be argued that the letter was not
sent to the proper address. Where copy
of the notice alongwith postal receipt shows

that it was sent to the correct address of the
addressee, it hus 1o be presumed that it enly
reached the addressee and was recerved
by him.'

(Ayiasa Beebi v/s. Aboobakar, 1971 Ke-uln
231 on page 234).

‘Presumption under Section 114 of ‘he
Evidence Act illustration (f) does not arise
unless there is proof of actual posting. Ce-ti-
ficate issued by the post oflice which is ca''wd
‘Certificate of Posting’ may be onc of the
items of proof in that account, Wher u
letter is sent by registered post then also the
post office gives a Certificate of Posting
but it is in different form. In addition to
the Certificate of Posting there was evidence
that the letter was actually posted and data
adduced in that case was considered sufficient
to prove actual posting. In such circumsizn-
ces the presumption that the receipient culy
received the letter would follow.’

(N. Rujendran w/s. Revenue, Divisicnal
Land Acquisition Officer 1968 MLJ 202
at page 304).

‘When notice sent by post is correctly ud-
dressed as evidence in the Certificate of
Posting, proper service of the notice will i
presumed.’

(Santosh Kumar v/s. Smt. Chinmoysen AIR
1966 Calcutta 615 on page 617).

5

‘When the notice has been sent by post
under 'Certificate of Ppsting' the presurp-
tion arises under Section 114 (f) of the Ind'un
Evidence Act that the letter has been duly
delivered to the addressee.’

{Mrs. Achanna Thomas vfs. E.R. Rairuiwran
AIR No, 1370 Mysore Page 49). _

“Where cheques have been despatched from
the Head Post Office under certificate of
posting it is fair to presume in the absence of
anything to the contrary that they were duly
delivered to the addressee,

(Meghji Mahsow Ltd. vfs. P.C. Comron
of Pulvil Hoyse AIR 1963 Kerala 306 at

pago 308).
DAK T/ .R



11. "Unly wpon a proof that a letter had becn
actually posted can a presumpiion arise of
the letter having reached its destination in
due course’,

(Jorraga Rao V/s. V.D.M. Subayya and
Company, AIR 1960 Andhra Pradesh 331
at page 337).

i2. 'Sending ol a letter by registered post raises
a rebytable presumption that the letter was
delivered to the addressee. In a case where
the addressee makes his statement on oath
that such a lelier was not tendered to him
the presumption stands rebutted,’
(Melii Kanji Patel v/s. Kundanmal Chaman
Lal Mchta ATR. 1968 item 387 page 387).

|1 *That o regisicred letter would be deemed
to have been delivered to the addressee in
due course is only a rule of presumption.
This presumption can be rebutted ’
fRam Sarup v/s. Ram Niwas 1968 ALC
289 at page 291).

14, "Where therc is nothing to show that the
letter written by the office was put into the
post office, no presumption can be drawp
that it may have in fact been posted as ‘pro-
vided in Section 114 of the Evidence Act',
{Smt. Beparsi Devi v/s. New India Assu-
rance Company Lid. AIR 1959 Patna 540
page 546).

I5. "The presumption of due delivery under
secuon 114 (f) of Evidence Act hardly
assists if there is not evidence of pusting.”
(AIR 1958 Cal. 644 al page (45),

Legally speaking these presumptions are
pased on human -expericoce and commonsense,
Experience tells us that millions of letters which are
posted are delivered in due course to the addressee,
though in excecptional cases the letiers do get lost,
The onus of proof is on the person who asserts that
the abnormal happened in his case and the com-
munication sent by post did not follow its normal
course to destination. Whether the addressee's demal
should be believed is always for the courts to decide
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after taking into consideration all the circumstances
including the imporiant guestion whether the addres-
see had aav notice for denial

Critical Appreciation

The decisions of Law Courts as mentioned
above reveal that certificate of Wj
treaicd as a provl of not only posting of the articles
but also proof of delivery unless the contrary can
proved by the defendant, thus creating tremendous
difficulties to the nddressees of such articles who are
required to rebut the presumption raised in such

cases under Section 114 (1) of the Indian Bvidence
AcL.

The faciliny of certificale of posting was ori-
ginally designed to provide simply the guarantee to
the public that their postal articles entrusted by them
to their messengers or servants have been duly pre-
sented at the post office counters for onward despatch
to destination. But the present procedure of ob-
taining a Certificate of Posting by the public gives
the impression that the certificate is a proof of not
only posting of the article but also as a proof of
delivery of all such articles, for raising the presumption
in the court of law under Section 114 (f), of the |
Indian Evidence Act. The posiage charges required
to be paid for services already available for such
purposes, for example recorded delivery service and
registered service with or without acknowledgement
due are much higher then those for the certificate of
posting.

The addressee moreover, is also put to lot of
avoidable headache and botheration in  rebutting
the presumption of baving received such articles
which are treated by the post office as if posted in the
normal course in letter boxes like million of ather
ordinary articles and for which where is no provision
under the rules for payment of compensation on
accountof loss, damage or delay in the delivery of such
articles. The certificate of posting under post office
rules is not a receipt for those articles entered therein
but only a guaranice of their posting at the post
oflice on a particular date and time. So in all fair-
ness to the general public and the post oflice finances,
the users must pay to the post office for the due ser-
vices rendered 1o them if they waut to have any docu-
mentiry prool of the delivery of the postal articles
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to the addressees or their representatives. One
who utilises the services of the post office mub! [ully
pay for the same. The present system leads to avoid-
able litigation in the courts and the image of the
post office also sufferes in the process.

Recommendations

(i) The Certificate of Posting should only be a
gua u:r, of pmtmg and not delivery of the uruc!n
a3 this scrvice 1s designed only for the purpose ose of
assured posting. Hence this certificate of posting
should contain only total number of articles posted
and not the addresses on these articles as is being
done at present. A certificate of posting may also
contain class of article i.e. post card, envelope, un-
registered parcel or packet and the amount of postage
on the articles and the time of acceptance at the
post office. This would involve a revision of the
format of Certificate of Posting.

(i) Fully pre-paid arvieles should only be ac-
cepted by the post office {or ssue of centificate of

(Continued from page 3)
Video Tex

Many other terminal devices are also being
developed to make the Telegraph network more
efficient. One of these is a Video displuy unit on
which the received messages can be seen on 2
picture tube, checked for correctness and sent auto-
matically, without any need to 'key in’ from a key-
board. This device would be particularly useful where
ablreviated Telegraph addresses have to be decoded
and also for handling of a small percentage of error
messages which are unavoidable in any system.

Morse Code Conceoirators

Annther interesting idea is to develop small elec-
ironic cuncentrators with which the hundreds of
Morse stations in any area can be directly egnnected
to the SFG system so that messages are further speeded
up from such small Morse stations without any need
for manual intervention.
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posting. This would serve the object for which his
service is extended. Moreover, there would tien
be little scope for removal of postage stamps from
these articles either by messengers or servants of
by the Postal staff before posting of these articles.

{iii} The users should be advised to make vse of
the Recorded Delivery Service which at present is
not at all popular for lack of publicity amoeng th- .
This would enable the lawyers and other statu ory
bodies etc. who are keen to keep a prool of posiing
of postal articles by paying the minimum charges
in order to raise presumption in the court of aw
under Section 114 () of Indian Evidence Act. The
charges for recorded delivery service i.e. Re. /- per
article and 30 paise for obtaining intimation of delivery
to the senders, are lower thun similar other ser - ces
offered by the post office, for keeping a documer‘ary
eviduice of despatch and delivery of postal article .

[DDG (M),
Posral Directorate, Noew Delhi].
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Experience with Store and Forward Systems

The experience with the SFT and SFG systems
tried out from 1982 has been encouraging. “ven
the small system already developed can easily handle
10,000 messages a day. The system at Madras a one
has already handled more thun 2 million messages
from April 82 with no seribus problems. 'ach
Store und Forward Gentex system can handle & out
4,000 messages a day and the system installed at
Madras from September '82 has handled noarly
one million messages again with no serious probloms

With the SFT systems already instaled and t"ose
soon to be installed, an all India Telegraph net*-ork
is emerging. Of the 2,50,000 messages per day
booked from thousands of Telegraph offices all over
India, the emerging network this year itself
should be able to handle atleast 50,000 messages
per day.

. (District Manager,
Calicut Telephunes).
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